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How to change Security Mode on the Apex
Bluetooth printer
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Question/Problem How to change Security Mode on the Apex Bluetooth printer
| can not pair my Apex printer with Windows 8 / Windows 8.1
I can not pair my Apex printer with Android
How to fix pairing issues on the Apex printer

Resolution [fthe printer can be discovered via Bluetooth but cannot be paired with Windows 8 or Android, the 'Security Mode' needs to
be changed in order to make the Apex match the setting on the other device.

Software requirements:
Cassini Configuration Utility (click here to download)
USB CDC Class Driver (click here to download)

Case 1:

If the printer has a letter 'S' in the Part number (i.e. 78828S1R-3), the printer is a Serial version, The Serial - RJ11 cable, part
number 5892RJD9-1 needs to be used. Open Cassini, then click on 'Configure' > 'Serial Port'

'COM1' should be selected from the 'Com Port' list, and 115200 for the 'Baud Rate'.
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Case 2:

If the printer has a letter 'U" in the Part number (i.e 78828U1-4) the Printer is a USB version The USB — RJ11 cable, part
number 7A300210 needs to be used. This cable requires the USB-CDC driver to be installed the first time in order to
generated the 'USB Virtual COM Port'. Then look in the Device Manager for the COMxx virtual port that was assigned to the
cable (COMS in the picture below)
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Open Cassini, then click on 'Configure' > 'Serial Port'
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From this point the steps are the same for Case 1 and Case 2

1. Click on the 'Bluetooth’ button
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2. Select the appropriate options under 'Product and Interface', then click on 'Read’
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= Only works in AT Mode, since paiing requites user interaction.
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The current settings will be shown. There are 2 possible options depending on the Operating System and the Device

manufacturer:

Option 1:

1. Select'Enabled (2.0 Enabled, 2.1 Notused)' and input “1234” in Passkey BT 2.1

2. Then click on Write in order to apply the setting

3. Change the switches for the Bluetooth Interface and try to pair/print again.
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Option 2:
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1. Select'Just Works (2.0 Enabled, 2.1 Auto Accept) and input'1234'in 'PIN Code BT 2.0' field.

2. Then click on Write in order to apply the setting
3. Change the switches for the Bluetooth Interface and
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